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Introduction 
This document outlines IRIS Legalôs minimum and recommended environment 

specifications for IRIS Opsis.  

The minimum specifications contained in this document are intended for those who 

wish to use entry level elementary systems for IRIS Opsis. Clients wishing to re-use 

hardware or software should contact IRIS Technical Services through their account 

manager to ascertain the suitability of the equipment. The recommended 

specifications have been built around currently available hardware and software. 

For IRIS Opsis database or application servers these guidelines are based on the 

assumption that the supplied server is dedicated to the use of IRIS Opsis and that no 

other Microsoft server products/applications are installed on the same server unless 

otherwise stated. 

Where hardware is to be supplied by a third party, the customer must be given 

assurances by the third party that the existing or proposed environment meets or 

exceeds the expected performance of our minimum environment specification. We 

will assist the third party within reasonable limits in order that they can give the 

assurance to the customer. 

Please note that the operating systems and Microsoft Office versions listed in the 

server and client specifications are the only ones currently supported for use with 

IRIS Opsis.  
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Section 1 ï IRIS Opsis Server Specifications 
The following should be used as a guideline only when deciding the appropriate 

server specification for the required number of IRIS Opsis users. 

All servers must be supplied with either a DVD-ROM drive to support the software 

installation. 

IRIS recommends that all servers should be deployed with appropriate redundancy 

and therefore consideration should be given to the addition of redundant hard drives, 

power supplies, fans, and network cards in every case. 

Prerequisites 

Backup Software 

Where backups will be carried out locally on the server Symantec Backup Exec is the 

preferred option.  For servers backed up remotely a Backup Exec Agent for Windows 

Servers will be required.  In the latest version this includes Advanced Open File and 

Intelligent Disaster Recovery. A backup agent for Microsoft SQL Server is also 

preferred to provide a complete backup of the data held in SQL Server. 

Tape Drives 

In order to provide a full support service you must be able to provide us with a 

database backup as a minimum.  We have the capability to read tapes created using 

either Backup Exec or standard Windows backup utilities.  The types of tape media 

we can accept are AIT-E, AIT-1, AIT-2, AIT-2Turbo, DDS3, DDS4, DLT4000, 

DLT7000, DLT1/VS80 and LTO/Ultrium-1/2/3 tape drives.  It is therefore strongly 

recommended that compatible tape backup devices are chosen from this list for your 

server backups. Depending of your volume of data, a CD or DVD may be a suitable 

alternative. 

Use of Server Virtualisation Technology 

IRIS provides a specification for the hardware and software environment required by 

our application.  These specifications (below) are based on a traditional physical 

server environment, where the hardware is dedicated to our application. However, in 

a virtualised environment there will usually be more than one virtual server operating 

on a single physical server.  This clearly means that the physical server must be 

capable of running the combined load of all the virtual servers that reside on it. 

Virtualisation software, so far as the application is concerned, emulates a hardware 

platform. If it functions correctly, virtualisation software is invisible to the application. 

Since that is the case, IRIS does not test against, certify compatibility with, or 

expressly support any server virtualisation software. 

As you would expect, if IRIS are providing a total solution in terms of the virtualisation 

solution and the software application, we will work together to achieve a resolution to 

any issues you have running an IRIS application in a virtualised environment.   
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If the virtualisation environment is provided by an external third-party then the 

following application support policy applies: 

Customers may, of course, elect to run IRIS applications in a virtualised environment 

that was not provided by IRIS. However, in this scenario IRIS test issues reported by 

customers with our application on physical hardware. If IRIS can reproduce the issue 

then it will be dealt with as a software bug under our support agreement.  

If the issue cannot be replicated on physical hardware then it is assumed to be 

related to the virtualisation environment. You will then need to examine the particular 

support agreements in place between yourselves, the operating system provider 

(Microsoft) and the virtualisation software provider to establish responsibility for 

resolving the issue. 

In addition to planning server specification carefully, taking into account the 

combined load of the virtual environments that will reside on the physical server, 

virtualisation invariably imposes an overhead on the server.  IRIS recommends 

careful consultation with your infrastructure provider to ensure that the hardware 

specification is appropriate to support the combined virtual environment load and the 

additional overhead of the virtual environment itself. Some customers have reported 

performance issues when running IRIS applications in a virtual environment and, due 

to the number of variables involved in such environments, IRIS are unable to say 

whether this is an issue with virtualisation per se or with any particular 

implementation. 

Anyone wishing to virtualise the IRIS Opsis server should refer to the Microsoft 

technical article ñRunning SQL Server 2008 in a Hyper-V Environment: Best 

Practices and Performance Considerationsò.  Although this paper specifically refers 

to Microsoft Hyper-V and SQL Server 2008, the information contained in it equally 

applies to other virtualisation environments and SQL Server versions.  A copy of this 

is available from us upon request, or via the following link: 

http://download.microsoft.com/download/d/9/4/d948f981-926e-40fa-a026-

5bfcf076d9b9/SQL2008inHyperV2008.docx 

 

http://download.microsoft.com/download/d/9/4/d948f981-926e-40fa-a026-5bfcf076d9b9/SQL2008inHyperV2008.docx
http://download.microsoft.com/download/d/9/4/d948f981-926e-40fa-a026-5bfcf076d9b9/SQL2008inHyperV2008.docx
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Scenarios 
 

IRIS Opsis running on a laptop with Microsoft Windows 7 Professional or 

Ultimate 

 

For performance and business continuity reasons IRIS would always recommend 

purchasing a server with robust backup architecture as set out in this document. 

Please see this Law Society Practice Note: 

http://www.lawsociety.org.uk/productsandservices/practicenotes/businesscontinuity/1

949.article 

That said, it is possible to run both client and server elements of IRIS OPSIS on a 

single laptop computer (or desktop), provided such machine meets the following 

specification. 

Minimum Specification 

¶ Intel Core 2 Duo Processor 

¶ 4GB RAM ï x86 

4GB RAM or higher ï x64  

¶ At least 5GB free disk space 

¶ CD/DVD-ROM drive 

¶ 256MB Graphics card or higher 

¶ SVGA Graphics Adapter  

¶ 1280 x 1024 display resolution 

¶ Windows XP Professional x86 SP2 or 

Windows Vista Business/Ultimate SP2 or 

Windows 7 Professional or Ultimate 

¶ Microsoft Office 2003/ 2007/ 2010 x86 

¶ .NET Framework 3.5 

 

IRIS reminds customers that the Health and Safety (Display Screen Equipment) 

Regulations 1992 apply to laptops in regular use and to avoid injury suggest that you: 

¶ Use a separate keyboard and mouse so the laptop can be put on a stand and 

the screen opened at eye level. Alternatively, use a docking station.  

¶ Use your laptop on a stable base where there is support for your arms, and 

not on your lap.  

¶ Adopt good sitting posture with lower back support and ensure other desk 

equipment is within reach.  

 

http://www.lawsociety.org.uk/productsandservices/practicenotes/businesscontinuity/1949.article
http://www.lawsociety.org.uk/productsandservices/practicenotes/businesscontinuity/1949.article
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IRIS Opsis running on Microsoft Small Business Server 2003/2008 
IRIS Opsis is supported for use on the same server as Microsoft SBS 2003 SBS 

2008 when running the complement of SBS application suites (Exchange, ISA etc).   

Important note: To avoid the occurrence of performance problems post-

implementation, monitoring should be carried out to ensure that the server has 

adequate RAM available to properly service the combined applications running on it.  

Should a memory load issue be identified either additional RAM should be added to 

the server or appropriate memory usage tuning should be carried out on each 

individual application. 

 Minimum Specification Recommended Specification 

1-25 users of IRIS 

Opsis on Small 

Business Server 

2003/2008 

¶ 1 x Dual-core Intel Xeon 

processor 

¶ 4GB RAM ï x86 

4GB RAM ï x64 

¶ Hardware RAID controller with 

256MB battery-backed cache 

memory 

¶ RAID1 or RAID5 disk array 

with minimum 10GB free disk 

space 

¶ 1Gb/s network card 

¶ 1024 x 768 display resolution 

¶ One of the following operating 
systems:  

o Windows Server 2003 

x86/x64  

o Windows Server 2008 

x86/x64  

o Windows Small Business 

Server 2003 R2 Premium  

o Windows Small Business 

Server 2008 Premium  
 

¶ 1 x Quad-core Intel Xeon 

processor 

¶ 4GB RAM ï x86 

4GB RAM ï x64 

¶ Hardware RAID controller 

with 256MB battery-backed 

cache memory 

¶ RAID5 disk array with 

minimum 10GB free disk 

space 

¶ 1Gb/s network card 

¶ 1280 x 1024 display 
resolutionOne of the 
following operating 
systems:  

o Windows Server 2003 

x86/x64  

o Windows Server 2008 

x86/x64  

o Windows Small 

Business Server 2003 R2 
Premium  

o Windows Small 

Business Server 2008 
Premium  

 

 

25+ users of IRIS 

Opsis on Small 

Business Server 

2003/2008 

 

IRIS generally recommends that serious consideration be given to 

running IRIS Opsis on a dedicated server for user populations greater 

than 25 users.  This is because the combined load of all the 

applications bundled into SBS may adversely affect performance and 

reliability of the system overall. 

 

If, taking the above into account, you wish to go above 25 users of 

IRIS Opsis on a single SBS server please contact your account 

manager for more detailed discussions. 
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IRIS Opsis running on Microsoft Exchange Server 

IRIS Opsis is compatible with Exchange enabled email, however IRIS Opsis only 

communicates with the Outlook Client and not directly with Microsoftôs Exchange 

Server. 

IRIS Opsis will also integrate with a POP/ IMAP enabled Outlook client, however this 

will result in diminished functionality of the product. 

IRIS Opsis do not support 3rd party Outlook Connectors which rely on custom forms. 

If you have any doubt if this affects you, please discuss this with your account 

manager.  

IRIS Opsis running on Windows Server 2003/2008 

As discussed above, customers with more than 25 users should give serious 

consideration to running IRIS Opsis on a dedicated server rather than sharing with 

other application roles, such as Microsoft Exchange Server, due to the possibility of 

performance issues. 

Customers that fall into this category can still implement Small Business Server to 

take advantage of the cost effectiveness this provides to those with less than 75 

users, but IRIS strongly recommends that IRIS Opsis is implemented on its own 

dedicated server running Windows Server 2003 or Windows Server 2008. In these 

cases consideration should be given as to the best edition of Small Business Server 

to fit your needs as it may be that Standard Edition is more cost effective. 

With Windows Small Business Server 2008, Microsoft have recognised that a split 

server implementation is best practice and therefore when you purchase Windows 

Small Business Server 2008 Premium it comes with a Windows Server 2008 license 

for a second server to host SQL Server based applications like IRIS Opsis. 

 Minimum Specification Recommended Specification 

25-100 users of IRIS 

Opsis on Windows 

Server 2003/2008 

¶ 1 x Dual-core Intel Xeon 

processor 

¶ 4GB RAM ï x86 

4GB RAM ï x64 

¶ Hardware RAID controller with 

256MB battery-backed cache 

memory 

¶ RAID1 or RAID5 disk array 

with minimum 10GB free disk 

space 

¶ 100Mb/s network card 

¶ 1024 x 768 display resolution 

¶ One of the following operating 

systems: 

o Windows Server 2003 

x86/x64 

o Windows Server 2008 

x86/x64 

¶ 1 x Quad-core Intel Xeon 

processor 

¶ 4GB RAM ï x86 

4GB RAM ï x64 

¶ Hardware RAID controller 

with 256MB battery-backed 

cache memory 

¶ RAID5 disk array with 

minimum 10GB free disk 

space 

¶ 1Gb/s network card 

¶ 1280 x 1024 display 

resolution 

¶ One of the following 

operating systems: 

o Windows Server 2008 

x86/x64 
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100+ users of IRIS 

Opsis on Windows 

Server 2003/2008 

 

¶ 1 x Dual-core Intel Xeon 

processor 

¶ 4GB RAM ï x86 

4GB RAM ï x64 

¶ Hardware RAID controller with 

256MB battery-backed cache 

memory 

¶ RAID5 disk array with 

minimum 10GB free disk 

space 

¶ 1Gb/s network card 

¶ 1024 x 768 display resolution 

¶ One of the following operating 

systems: 

o Windows Server 2003 

x86/x64 

o Windows Server 2008 

x86/x64 

 

¶ 1 x Quad-core Intel Xeon 

processor 

¶ 4GB RAM ï x86 

6GB RAM ï x64  

¶ Hardware RAID controller 

with 256MB battery-backed 

cache memory 

¶ RAID5 disk array with 

minimum 10GB free disk 

space 

¶ 1Gb/s network card 

¶ 1280 x 1024 display 

resolution 

¶ One of the following 

operating systems: 

o Windows Server 2008 

x86/x64 

 

Please contact IRIS should you require further details on hardware specifications. 

Notes 

Data Volumes 

With updates to software versions, changes in data sizes, potential increases in 

document storage requirements and natural growth of the system it is difficult to 

predict future requirements for disk space. As disk space is relatively inexpensive, 

additional disk space over and above that expected should be considered. The 

addition of disk space at a later date, especially in a RAID configuration, can be 

costly with regards to manpower and system downtime. 

Backup Devices 

In addition to the above servers, consideration needs to be given to how the system 

will be backed up. The strategy deployed, whether backup to a local tape drive or a 

dedicated backup server, will depend on several factors. These include but are not 

limited to, volumes of data being backed up; the clients own backup preferences and 

whether the server being proposed can support an internal or externally connected 

tape drive. 

For further information contact IRIS Technical Services through your account 

manager. 

 

Section 2 ï IRIS Opsis Client Specifications 
The IRIS Opsis client software can be used either locally installed on each PC (also 

known as fat-client), or installed on a thin-client server running Microsoft Terminal 

Services. 
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Client PC Installation Specifications 

This section describes the minimum and recommended specifications for PCs that 

will be running the IRIS Opsis client software locally. 

Minimum Specification Recommended Specification 

¶ 2Ghz Intel Pentium 4,  

¶ 1GB RAM ï x86 (2GB RAM for 

Vista/Windows 7 OS listed below) 

¶ CD-ROM drive 

¶ 1GB free disk space 

¶ 100Mb/s network card 

¶ 64MB SVGA graphic card 

¶ Minimum display resolution of 1024 x 768  

¶ Minimum 2GB free disk space 

¶ Windows XP Professional x86 SP2 or 

Window Vista Business/Ultimate or 

Windows 7 Professional or Ultimate 

¶ Microsoft Office 2003/2007 

¶ .NET Framework 3.5  

¶ Laserforms Version 9.4.2 or greater 

 

¶ Intel Core 2 Duo Processor, Intel Core i3 

or i5 Processor 

¶ 4GB RAM or higher ï x64 

¶ 1GB free disk space 

¶ CD/DVD-ROM drive 

¶ 1000Mb/s network card/switches 

¶ 256MB Graphics card or higher 

¶ SVGA Graphics Adapter  

¶ 17ò monitor with 1280 x 1024 display 

resolution 

¶ Windows XP Professional x86 SP2 or 

Windows Vista Business/Ultimate SP2 or 

Windows 7 Professional or Ultimate 

¶ Microsoft Office 2003/2007 SP2 

¶ .NET Framework 3.5 

¶ Laserforms Version 9.4.2 or greater 

 

Supported Versions of Microsoft Office 

This section details the versions of Microsoft Office that are supported for integration 

with IRIS Opsis. 

Any version of Microsoft Office not specifically mentioned here is not supported. 

¶ Microsoft Office 2003 

¶ Microsoft Office 2007 

¶ Microsoft Office 2010 x86, support will be introduced from OPSIS 5.4.9 

(planned release Q1 2011) 
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Thin Client Server Specifications 

This section describes the specification requirements for implementing the IRIS 

Opsis client software via Microsoft Terminal Services or Citrix Presentation Server 

(also known as Citrix XenApp). 

Ideally a thin client infrastructure should be sized such that no more than 30 users 

are using a given thin client server at any time. 

Minimum  Recommended 

¶ One physical dual-core processor 

¶ OS running Microsoft Windows Server 

2003 x32 bit 

¶ 4GB RAM 

¶ Mirrored pair of hard disks connected to 

hardware RAID controller 

¶ 1Gb/s network card 

¶ One physical quad-core processors 

¶ OS running Microsoft Windows Server 

2008 x64 or Server 2003 x64 

¶ 6GB RAM  

¶ Single mirrored pair of 146GB hard disks 

connected to hardware RAID controller 

with 128MB battery-backed cache 

memory 

¶ 1Gb/s network card 

 

Bandwidth requirements when using a thin client infrastructure follow the Microsoft or 

Citrix recommendations, depending on the solution being deployed.  As a guideline 

this is typically 22Kb/s per user of Citrix Presentation Server and 40Kb/s per user for 

Microsoft Terminal Services. 
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Section 3 ï Other Specifications 

Printers and Scanners 

Essentially IRIS Opsis can use any printer that comes with a Microsoft Windows 

printer driver.  Proper operation of IRIS Opsis against a given printer is dependent on 

the quality of the Windows driver that the printer vendor supplies and therefore an 

error or bug in a printer driver could cause problems using that printer with IRIS 

Opsis. This typically applies to dot matrix printers but not laser printers. In the unlikely 

event of such a problem the printer vendor must be contacted to resolve the issue.  

If you intend to scan documents directly into IRIS Opsis then a twain driver needs to 

be installed for the scanner(s) in question. 

Name Resolution 

Like any networked application IRIS Opsis will need to resolve server names to IP 

addresses and will rely on external services (such as DNS) to perform the name 

resolution.  Slow or incorrectly configured name resolution services may result in 

IRIS Opsis performing slowly.  Therefore care should be taken that name resolution 

services are properly configured.  Assuming that DNS is used for name resolution 

services and these are being provided by Microsoft Active Directory then the 

following guidelines should be followed: 

¶ All DNS resolution should be performed by internal DNS servers holding an 

active directory integrated copy of the local domain DNS 

¶ All systems should be a member of the active directory domain and have their 

DNS records dynamically registered 

¶ A DNS ñA recordò should be set up with the IP address of the server and the 

name of ñOPSISSERVERò. This is the hostname that IRIS Opsis is configured to 

point to by default. 

¶ Ideally, reverse lookup zones should be configured 

¶ No system on the network should be configured to use external DNS servers to 

resolve names.  Such resolution should be performed by configuring forwarders 

on internal DNS servers 

To test name resolution 

¶ Running ñnslookup <pcname>ò from a server, where <pcname> is the name of a 

PC on the network should instantaneously return the properly resolved IP 

address of the PC 

¶ Running ñnslookup <servername>ò from a PC, where <servername> is the name 

of a server running on the network should also instantaneously return the 

properly resolved IP address of the server 
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Virus Scanning 

Virus scanning is obviously a key security component on any network.  However, 

anti-virus software can have a large impact on application performance depending on 

configuration.  Whilst this is largely a matter for individual organisations to decide in 

line with their security policy, IRIS have found the following configuration to provide 

best performance and more than adequate protection against viruses. 

¶ Scan on disk write only 

¶ Do not scan files without extension 

¶ Only scan files that have a file extension that makes them targets for viruses 

(most anti-virus software will scan all files by default) 
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Section 4 ï Customers Providing Their Own Infrastructure 

In the addition to the hardware and software requirements detailed above, IRIS also 

requires the following: 

Database Requirements 

SQL Server 2005 (Standard, Enterprise, MSDE and Express Editions) with Service 

Pack 2 is supported. SQL Server 2008 (Standard, Enterprise, MSDE and Express 

Editions Editions) Service Pack 1& R2 is also supported for IRIS Opsis version 5.4.8 

SQL Server 2008 R2 (Standard, Enterprise, MSDE and Express Editions Editions) is 

not currently supported . 

In an effort to ensure that IRIS Opsis can be deployed onto infrastructure that is 

provided and commissioned by a 3rd party, we require that SQL Server be installed in 

the following way. 

¶ The SQL version must be SQL 2005 with Service Pack 2 installed as a minimum 

ï SP3 is supported.  

¶ The collation of SQL should be set to ñDEFAULTò where possible. If this is not the 
case then IRIS will configure the databases with the required collation. 

 

¶ SQL should be installed with mixed mode security enabled. 
 

¶ The instance name should be set to ñOPSISò 
 

¶ Install the SQL Server GUI management tools on the server 
 

¶ A separate SQL account with ñsysadminò privileges is required for IRIS Opsis. 
This will be set up by IRIS during the installation of the software. 

 
In situations where SQL has already been installed and is currently in use for other 
applications (such as digital dictation), then it may worth considering installing a 
second instance of SQL for the use of IRIS Opsis only. One advantage of having a 
separate instance is the ability to carry out maintenance of SQL without affecting 
other running instances. Please be aware however that this will require additional 
system resources. 
 
We will require an account with administrative rights to the server so that a shared 
folder can be created for the updating of client PCs. 
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Remote Access 

We require remote access to your site to download files and allow our support 

department to update, maintain, and troubleshoot your software installation and 

therefore recommend having one or more of the following remote access facilities: 

¶ Using RDP to gain access to your server(s). This is a secure connection and will 
involve configuring your firewall to allow access. This is the preferred option (see 
below) 
 

¶ pcAnywhere ï This is installed on a network machine that has a modem and 
telephone line with direct line access. 
 

To allow access using RDP please configure your firewall to allow RDP traffic (port 

3389) from our public IP addresses (213.249.145.197), (195.112.28.115) and 

(193.128.114.240 ï 193.128.114.254) 

Providing you have Internet access we can also usually gain access with our 
Netviewer support tools. 
 
We will need to test remote access well in advance of the installation to ensure 

support will be available to the onsite engineers. 

PC Access 

To install IRIS Opsis on your PCs we will require the following: 

¶ Domain admin rights to the local PC so that the software can be installed. 
 

¶ A list of usernames and passwords to allow us to log into their own machines to 
test the functionality of the software. 
 

¶ If you wish the software to be rolled out using a Group Policy then Active 
Directory must be configured correctly and the appropriate access granted for 
IRIS to perform this. 

Backups 

Please be aware that although IRIS is happy to give advice on backup procedures, it 

is you or your 3rd partyôs responsibility for ensuring that backups/SQL 

Maintenance plans are configured correctly and are monitored to ensure that 

they are successful. 
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IRIS Opsis Environment Sign-Off 
Please complete the following details for our records:-  

 

OPSIS PRE-INSTALLATION CHECKLIST 

This form must be completed before we can confirm your installation day. If you have any questions, 

please contact OPSIS for assistance on 0844 815 5751 

 

1. Client Contact: in case of any queries 
 

Company Name:  Tel:  

Contact Name:  Fax:  

Company Address:  Email:  

    

 

2. Hardware Supplier ï IT representatives 
 

Name:  Tel:  

Contact Name:  Fax:  

Address:  Email:  

    

 

3. Workstation Details:  
 

Please tick the applicable operating systems of your client PCôs. Please note that older operating 

systems (NT, 95, 98, 2000 and ME) are no longer supported. Please check for the latest information on 

www.microsoft.com  

 Windows XP Professional (please see page 6 of this document on Windows XP Drop Outs) 

 Windows Vista Business please see pages 4-5 of this document on Vista Drop Outs)  

 Windows 7 (please see pages 4-5 of this document on Windows 7 Drop Outs)  

 

 32bit or  64bit Operating System   

If 64bit please confirm if the office installation is 64bit?  

 

How much RAM do the PCôs have?    What size hard disk do the PCôs have?  

  

http://www.microsoft.com/
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4. Microsoft Office:  

 

What version(s) of MS Outlook do the PCôs use: 2000  2003  2007  Other:  

 

What version(s) of MS Word do the PCôs use: 2000  2003  2007  Other:  

 

5.  Terminal Server:  
 

Do you want to use Terminal Server for remote access for your users?  Yes  No 

If YES: What is the name of the Terminal Server:  

 

Do you have any Terminal Server users who will NOT be using the OPSIS software?  Yes  No 

(Please supply names) 

     

     

     

 

Please confirm that MS Office is installed FULLY on the Terminal Server?  Yes  No 

6. Server Details: tick all that apply 

 

Operating System: Windows 2003    Windows 2008  Other:  

 

Server Name:  Domain Name:  

 

Does your server have: Free USB Port   Yes  No CD-Rom    Yes  No 

 

Server Network 

card/speed: 

 

 

Server CPU:  RAM:  Disk Space:  

 

Administrator Password: if you wish, you can create a Domain Admin account for OPSIS to use 
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User Name: 

  

Password: 

 

 

7. Microsoft Exchange: 
 

What version of Microsoft Exchange do you 

use: 

 

 

Do you use Outlook Connector?   Yes  No 

 

If Yes, who is your provider?  

 

Do they support ñCustom Formsò?   Yes  No 

 

Have you created Public Folders?  Yes  No  

 

8. Microsoft SQL Server: 

 

The latest version of Solicitor Case Manager now has the option to run with a SQL database. This is a 

more reliable method of storing data and has proven to be far superior regarding performance. Please 

consult your IT contact regarding this change as they will be responsible for providing the following 

information and ensuring that a backup solution is in place. 

 

Do you want to use MS SQL Server for your database(s)?  Yes  No 

If YES: What version of SQL Server do you have:  SQL Instance Name:  

 

What is the ñsaò user password?  

 

 

The following are pre-requisites for using SQL Server, Please tick each item to confirm it is 

installed/set up 

 

When SQL Server is installed your IT Team need to ensure that the Mixed Mode Authentication option 

is used. This creates two methods to connect to the SQL database, the built in SQL version of 

authentication is the method that OPSISô applications use to connect to the SQL database. 
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As well as the above the following Network protocols need enabling ï Named Pipes, Shared Memory, 

TCP / IP. 

 

TCP / IP Protocol enabled:  Yes  No 

Management Studio / Enterprise Manager installed:   Yes   No 

SQL Authentication enabled:  Yes   No 

 

*If the above points are found to be incorrect on the installation day, we reserve the right to 

install using an Access Database instead. 

 

9. Remote Access Details: 
 

It is essential that we have remote access to your system for support purposes. If you already have 

some form of remote access then please give us details below. 

 

Is a VPN Connection required?  Yes  No 

If YES - please complete the following: 

VPN IP Address:  

User Name:  Password:  

 

Remote Control software used (i.e. Remote Desktop (RDP), VNC 

etc):  

IP Address to connect to 

server:  

Terminal 

Server:  

 

10. Important Pre-requisites: 
 

In addition to items mentioned previously, there are several important items that should be set up prior 

to the installation date. If these arenôt done, then the install may take significantly longer than 

anticipated, or may not be possible.  

 

Please ensure you have confirmed the appropriate items listed below: 
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  All PCôs should have the Microsoft .NET Runtime 2.0 installed. Please tick to confirm you have 

this installed:  
 

  All users on both workstations and the Terminal Server MUST HAVE Local Administrator 
Permission. Please tick to confirm this level has been applied. 
NB: If you have an issue with this, the permission can be removed once all training has been 
completed and the project signed off. However any upgrades required on the OPSIS software 
will then require the permissions to be re-applied each time and for each machine otherwise 
OPSIS will not be able to update and upgrade your software.  

 

  We strongly recommend you do not use a wireless network as these can suffer from dropouts 
and are less secure. Please tick the box to confirm you DO NOT use a wireless network. 

 

  MS Office should be FULLY installed on your PCôs ï the TYPICAL set up may not have installed 
all required components required for our software to link to Office. Please tick to confirm that a full 
version of MS Office has been installed on all PCôs:  

 

  We need to log into each computer/terminal server session as the user who will have the 
OPSIS Software. If any members of staff are absent from the office on the install day we will 
still need to be able to log in as them to complete the setup, so a list of all usersô logins and 
passwords should be available if required. Please tick to confirm you have prepared a list of 
network usernames and passwords: 

 

  YOU are responsible for backing up all your data, including any documents or reports 
produced by our systems, your emails and all other files. Please tick to confirm that you have a 
professional, working and tested backup solution in place:  

 

You should test your restore procedure regularly to ensure it can be relied upon should the need arise. 

 

What backup software is use?  

 

Please tick here to confirm you have read and understood the statement below:  

 

I confirm that I have completed the information in this form to the best of my knowledge, and that should any 

incorrect information result in the installation being impossible to complete in the allocated time, I may be charged 

by OPSIS for any further time (either on site or for remote assistance) as required to successfully complete the 

installation process. 

 

Signed:  Date:  
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Windows 7/Vista Network drop outs. 

 

To avoid network drop outs please can you ensure that your hardware 

suppliers view this document and take the necessary actions 

 

 

1. Click on the Windows button  
 

 

2. Then type Device manager in the windows 
search box ( shown below). And select the 
ñDevice Managerò option (within the Control 
Panel section.) 
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3. Expand the Network Adapters option to 
show your network card, then right 
click and select ñPropertiesò 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. Under the ñPower Managementò 
tab ensure that the ticks are 
removed from the box (shown 
below) 

 

 

 

5. ñOKò out of this window and 
then close the device 
management window we 
previously opened.  
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6. Click back on the Windows button  and select ñControl Panelò 
 

7. Select 

 
 

 

 

8. Select the Option 
for ñHigh 
Performanceò, if 
this option is not 
shown clcik on 
the drop down 
arrow along the 
ñShow 
Additional 
Plansò.  

 

9. Once selected 
just close the 
window.  



 

 

Page 25 of 26 

Windows XP Network drop outs. 

 

To avoid network drop outs please can you ensure that your hardware 

suppliers view this document and take the necessary actions 

 

 

1. Click on the Windows ñStartò button 

 
 

2. Select ñRunò then type 
devmgmt.msc and click on ñOKò 
 

3. Expand the Network Adapters option 
to show your network card, then right 
click and select ñPropertiesò 

 

 

 

 

 

 

 

 

 

4. Under the ñPower Managementò tab 
ensure that the ticks are removed 
from the box (shown opposite 

 

5. ñOKò out of this window (opposite) 
and then close the device 
management window we previously 
opened.  

 

6. Click back on the Windows ñStartò 

button  and select 
ñControl Panelò  



 

 

Page 26 of 26 

 

7. Double click ñPower Optionsò icon 
 

 

 

 

 

 

8. Select the Power Option shown 
opposite.  
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